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BACKGROUND
FROM FRENCH COMPANY TO EUROPEAN LEADER

In 35 years, Ramsay Santé has become the no. 1 private hospitalisation provider in Ramsay Health Care was founded in 1964 by Paul

France and one of the European leaders in integrated care.

Ramsay AO, an Australian entrepreneur. Today, Ramsay
Health Care is not just the largest private hospital group
in Australia, but also a global hospital group employing
over 50,000 people and treating nearly 3 million
patients.

Générale de Santé
established by the
Compagnie
générale des eaux

1987

The Australian private
hospital group Ramsay
Health Care establishes

Ramsay Santé in France,
buying 8 clinics with the
support of Crédit Agricole

2010

Merger of Générale de
Santé with Ramsay Santé
to create a new group,
Ramsay Générale de
Santé

2015

Takeover of the Hopital
Privé Métropole (HPM)
group, making our group
the only private hospital
provider in the Lille
metropolitan area

2016

1994

Establishment of Capio,

which acquires Lundby

Hospital in Gothenburg
(Sweden).

1997

Capio enters the
Norwegian market,
through the acquisition
of the Volvat Group

1999

St Goran's Hospital
(Stockholm) joins the
Capio Group. In
2017 and 2019, it is
chosen as the best
hospital in Sweden,
in the "Small
hospital” category.

2002

Capio enters the French
market with the
acquisition of Clininvest

Ramsay GDS buys the
Swedish Capio group
(260 facilities,
16,000 employees)
making the new group
the European leader in
the provision of
comprehensive care.

2018

2019

The new group is
named Ramsay
Santé
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Ramsay
Santé



THE BASICS

- FACILITIES
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FACILITIES

Geographic coverage in 5 European countries: France,
Sweden, Denmark, Norway and Italy:

= consistent with the needs of the population
= in conjunction with the health authorities in each country

A

Management of the Cadra Orthopaedic
Centre in Omegna, ltaly, by delegation
of the Piedmont authorities.

POSITION IN THE PRIVATE
HEALTH SECTOR:
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KEY FIGURES
2020

7 million

patients

154

Hospitals and
specialist clinics

36,000

Employees

20 million

consultations

i}

45

Emergency
departments

8,600

Practitioners

33,500

births annually

Follow-up Care
and Rehabilitation
(FCR)

facilities

130

Primary Care
Centres

51

Mental health
facilities

6

Medical transport
companies




OUR RANGE OF TREATMENTS:
EVOLVING TOWARDS INTEGRATED CARE PROVISION

FCR Mental
M SO (Follow-up Care .
(Medicine - Surgery - Obstetrics) and Rehabilitation) I ma g N g H ea Ith
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TODAY:
PREVIOUSLY: DlverSIﬁca!tlon of
i professions,
Professions i
broadening towards

centred around
hospital
admission

global, integrated
care provision
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+ i
Proximity Specialist Elderly Medical E-health
Care Centre care people transport Telemedicine




ACTIVITIES:
TOWARDS INTEGRATED CARE PROVISION

Medicine

Surgery
Obstetrics .

Dialysis

FCR
il ] ] ]

Imaging . . . .

Mental
Health . .

Medical
transport

Proximity
care

Elderly
people . Active

D Coming soon




QUALITY AND SAFETY

The quality and safety of care is our priority, and

quality is a key feature of our corporate culture.

Measurement metrics differ from country to country, but are continuously integrated
into work processes throughout the group.

IN FRANCE

Our Group has received the highest certification marks from the French National Authority for Health (HAS) for a general hospital provider.

99% A + B certification for our facilities VS 93% nationally.

This procedure, which is independent of the facility and its supervisory bodies, covers:
= The level of services and care provided to patients.
= The dynamics of improving the quality and safety of care.

In addition to HAS certification, regular internal audits are performed using Qualiscope.

Certification results for our
facilities
At 30/06/2020

Certification

Certification with recommendation(s) for improvement

Certification with mandatory improvement

Certification deferred

No certification



QUALITY AND SAFETY
SWEDEN, NORWAY AND DENMARK

In our Nordic facilities, quality measurement is based EXAMPLE:
on QPIs (Quality Performance Indicators) which assess TVPE 2 P
the performance of each facility in four areas: DIABETES R

HbA1c <52 mmol/mol
HbA1c <70 mmol/mol
Blood pressure <140/85 mmHg

Proteinuria

Proportion of smokers

Modern Correct Rating scale, quality of life

medicine information Patient satisfaction
In addition to these QPIs, facilities have national indicators at their
disposal. In Sweden, there are more than 100 national quality
registries. Each registry provides information, by disease or
treatment, on the issues that must be addressed.

Appropriate A pleasant
treatment environment and

suitable equipment

They allow medical results and patient satisfaction to be
assessed.

These QPIs are shared by all the medical and care staff and
are provided at all levels of the treatment pathway. This
makes it easier to compare facilities and share best
practice.




SHAREHOLDING, GOVERNANCE AND

FINANCIAL RESULTS

Click to see the executive committee team

Craig McNALLY

CEO of the Ramsay Health
Care Group and Chairman of Ramsay Santé

|

Pascal ROCHE

Managing Director of Ramsay Santé

Ramsay Santé's shareholder base is made up of two
main partners:

-+ Ramsay Health Care (52.5%), an Australian
private hospital group.

= Predica (39.6%), a subsidiary of Crédit Agricole
specializing in personal insurance.

Ramsay Santé is listed on the Euronext Paris
(formerly Premier Marché) Eurolist.

1"


https://www.ramsaysante.eu/executive-committee

Caregivers at the Let
75) :




OUR COUNTRIES

- FRANCE

-+ SWEDEN
- NORWAY
- DENMARK



FACILITIES IN
FRANCE
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Ramsay
Santé

OUR FACILITIES
IN FRANCE

B Medicine - Surgery — Obstetric (MSO) with or without subacute department

MSO with emergency department
I Subacute facilities
O Radiotherapy centers
Proximity Care Centers
A Mental Health clinics
@ Medical imaging center

n Healthcare transport

Abbreviations

CERS : Centre Européen de Rééducation du Sportif (Subacute dedicated to sportsmen)
Cl. : clinique (clinic)

HP : hépital privé (private hospital)

CdR : centre de radiothérapie (radiotherapy center)

MdS : maison de santé (proximity care center)

MAS : maison d'accuell spécialisée (specialised mental health clinic)

IDF: lle de France area

HP Vifleneuve-dAscq
(Villenicue dAscq - 59)

Cl. Parc Monceau (Lile - 59)
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FRANCE

The leading private hospital provider in France, particularly:

T
‘ @

LEADING PRIVATE PROVIDER
of orthopaedic, ophthalmologic
and cardiac surgery

in oncology

of dialysis

Hospitals or clinics (more
than 200 beds)

has undergone surgery in our
facilities

14 facilities
Ramsay Santé ranked among the

50 best clinics in France
(2019 ranking - Le Point magazine)

1 INVENTORY OF IMAGING
EQUIPMENT

(MRI, CT scanner, PET scanner, gamma
cameras, etc.) at the cutting edge of
innovation

HE
HN

Ramsay
Sante

= Four activities:

Medicine, Surgery and Obstetrics
(MSO), Follow-up Care and
Rehabilitation Care (FCR), Mental
Health and Imaging.

= Contribution to public health
service missions and in the

country’s health network,
particularly with the emergency
services.

= One of the benchmarks in
modern medicine, especially in
outpatient surgery and Enhanced
Recovery After Surgery (ERAS).

15



FACILITIES IN
SWEDEN
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Capio

Part of Ramsay Santé

=+ A first rate hospital

TRl N t.

i mag!!é%

ST GORAN’S HOSPITAL

=+ Emergency hospital located in the heart of Stockholm

=+ Sweden's largest hospital in terms of patient numbers
(30,000 hospital admissions)

=+ Offers selective care in nearly 30 specialities

= The hospital has been a university health facility
since 2020

=+ Chosen as Sweden’s best hospital in 2019
(Small hospital category)

16



SWEDEN 0
NN
A wide range of medical, surgical and psychiatric care services provided by Ca pio

hospitals, specialist clinics and primary care centres.

Part of Ramsay Santé

PROXIMITY CARE CENTRES

More than 100 proximity care centres spread throughout the
country and nearly 900,000 registered patients (10% of the
population)

Geriatrics, inpatient palliative care, advanced home care,
rehabilitation, home visits by doctors.

SPECIALIST CLINICS

30 specialist clinics with a wide range of specialist care, mainly on an
outpatient basis: ophthalmology, psychiatry, gynaecology, maternity,
ENT, urology and gastrointestinal surgery.

In orthopaedics (6 specialist clinics), comprehensive care from
surgery to rehabilitation.

Among the shortest treatment times for hip and knee replacement
surgery in Sweden.

17



NORWAY BE
N

Capio

-In Norway, our group operates OUR FACILITIES .
Part of Ramsay Santé
under the name Volvat IN NORWAY
[l Hospital 100 km
; i P ” ©® Specialist clinic
N\
> > / .
~ Volvat Medisinske
Senter Stokkan
' F : (Trondheim) Volvat Nordnorsic f
Hudlegesenter (Tromse) Ww
NORWAY FINLAND
SWEDEN
Volvat Medisinske
Senter Lillehammer
Pl
Volvat Medittis Saaiasss " Volvat Medisinske Senter Hamar 2
{Bergen)
Volvat Medisinske Volvat Medisinske Senter Majorstuen (Oslc)
Senm’:g’:.n:::k’:; m}kﬁw * %VM Medisinske Senter Nationaltheatret (Oslo)
(Bergen) <) Argus Syn AS (Os0)
Volvat Volvat Drammen Binlagesenter Oslo N ORWAY
Volvat Medisinske Senter Moss
Volvat Medisinske Senter Fredrikstad ll " Capio Anoreksi Senter (redrikstad)
<«
SWI N
10 PROXIMITY CARE
CENTRES specialising particularly in
o - ophthalmology and eating
(general practitioners and specialists) disorders

18




DENMARK

NATIONAL PRESENCE

with 6 specialist clinics, in 4 of
the 5 health care regions in
Denmark

ONCOLOGY

40% of mammograms in the
Copenhagen area

specialising in
orthopaedics in particular

OUR FACILITIES
IN DENMARK

¢ Specialist clinic
@ Radiotherapy centre

@ Capio CFR Skerping

Capio CFR Viborg ()

Capio CFR MR Aarhus@‘Cap\o CFR Aarhus

DENMARK
Ll
L]
o
Caplo CFR
Odense
GERMANY

L]
LN\

-
Capio
Part of Ramsay Sante

SWEDEN

Capio CFR Lyngby @

19
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In April 2020, almost
half of the Covid
patients in Sweden
were in the Stockholm
region, where

St Goran's Hospital
admitted a significant
proportion of infected
patients.




OUR EXPERTISE

-» SHARING BEST PRACTICE

-+ MEDICINE-SURGERY-OBSTETRICS

-+ SPECIALIST HOSPITALS AND CLINICS

- EMERGENCY DEPARTMENTS

-+ MATERNITY WARDS

-+ OUTPATIENT SURGERY AND ENHANCED RECOVERY AFTER SURGERY
+ ONCOLOGY

- NUTRITION, OBESITY & EATING DISORDERS
- FOLLOW-UP CARE AND REHABILITATION

- MENTAL HEALTH

-+ MEDICAL TRANSPORT

-+ PROXIMITY CARE CENTRES



SHARING
BEST PRACTICE

The diversity of our facilities and
activities means that we can
implement, across the group, a
process for identifying innovative
best practices locally, with a view
to sharing and deploying them
where it makes sense, both
operationally and  functionally
(medical excellence, optimisation,
digital, etc.).

@

[ | |
[N

Good
Practice

We make these
differences a tool for
learning and improving

PN R e R
RAMSAY

®

the quality of our care,

for the benefit of
patients, doctors and
staff.

E—

.

S ececse"’ r.’
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MEDICINE
SURGERY-OBSTETRICS (MSO)

Treating all types of illness (except paediatric
oncology and organ transplants).

The excellence of our hospitals and clinics based on:

= the expertise of our practitioners and care staff
= the requirements in terms of quality and safety of care
= tailored treatment and support

= our ability to innovate in treatment and the patient pathway,
particularly through the development of outpatient surgery and
Enhanced Recovery After Surgery (Eras)

197 25

facilities Maternity
including 34 specialist clinics wards

67% 800

of surgical procedures are Operating rooms
conducted on an outpatient basis

23



HOSPITALS AND
SPECIALIST CLINICS

In Sweden, Norway and Denmark:

Healthcare is moving towards greater
specialisation and sub-specialisation. Our
facilities support this progress by:

= constantly improving the quality of our
medical care,

= continuously developing the expertise of
doctors, nurses and all staff,

= creating units with a high level of
expertise.

Sharing best practices and implementing
new modern treatment methods has
considerably reduced the average length of
admission over the last five years.

24



IMAGING

Imaging is essential for diagnosing several pathologies. It is very often
available at our facilities, which boast an equipment inventory consisting of:
36 MRI machines
30 CT scanners
6 PET scanners
15 gamma cameras

27 interventional radiology rooms for guiding minimally invasive medical
procedures under optimal precision and safety conditions

11 hybrid rooms (combination of an interventional room and an operating
theatre)

3T MRI New linear particle accelerator at the Centre de New Open-Field MRI machine {one of 4 located in

at Hopital privé Clairval (Marseille, France) Radiothérapie Beauregard (Marseille, France) fle-de-France) at the Centre de Radiologie et
and Capio Movement (Halmstad, Sweden) d’Imagerie Médicale (Drancy, France)

25



EMERGENCY
DEPARTMENTS

in our MSO
facilities

/year

To complement this emergency care
provision and meet the needs of the
population, while combating

medical deserts, Ramsay Santé has opened
8 unscheduled care facilities, renamed
"SOS Soins urgents”, in France.

Located within our facilities, they provide
walk-in consultations with specialist
doctors.

They benefit from the proximity of technical
facilities (radiology, ultrasound, etc.).

and examinations, allowing them to provide
complementary care and to relieve the
emergency departments.

Efficient organisation: the new emergency
department at Hopital privé de I'Ouest Parisien

(Trappes, France)

= In France, Ramsay Santé displays online,
real-time waiting times and throughput
times for its emergency departments, on
their websites and the mobileapp.

=+ Less than 30 minutes:

The average waiting time between
admission and the start of treatment in our
emergency departments for 85% of
patients.

In Sweden, our group manages the
only private hospital with an
emergency department: St Goran in
Stockholm.

=+ chosen as the best hospital in
Sweden in 2019 (Small hospital

category) by Dagens Medicin

=+ highest quality indicators score for
the 4th consecutive year in 2018

=+ 100,000 visits annually

=+ average wait time to see a doctor:
30 minutes

26


https://youtu.be/lLVe8Q74C5c

MATERNITY WARDS

33,500 births
in 2019

‘.

’ //////
|’_‘“T

25 maternity
wards

Numerous projects deployed in some or all of the maternity
wards to improve the experience of future parents.

mgHea

= A tailored programme that facilitates the process for future
parents (visit to the maternity ward and meeting with the care
team, online registration) and supports them in their birth plan
(personalised monthly newsletter) and in the first weeks of the
baby's life.

=+ MyNea conferences or workshops:
« baby wearing

« nutrition

« prenatal singing

« sophrology

» exercise

« paternity

Labels

- Baby-Friendly Maternity Hospital (BFHI). This label emphasises
staff training, care organisation, parental support, etc.

- Father-Friendly Maternity Hospital This label highlights the
actions aiming to give the spouse his/her rightful place with their
partner and their newborn child.

27



OUTPATIENT SURGERY
AND ENHANCED RECOVERY AFTER SURGERY (ERAS)

Ramsay Santé is the undisputed leader in outpatient surgery (same-day admission
and discharge for patients), which accounts for 68% of the procedures performed.

Outpatient surgery is growing due to the development of minimally
invasive operating techniques and adapted anaesthesia techniques.
ERAS aims to enable patients to recover their functional capacity more
quickly after a procedure.

Originally reserved for simple procedures, outpatient surgery today involves
complex surgical operations: (total) hip and knee prosthesis, prostatectomy,
colectomy, herniated disc, etc.

We are adapting our organisations and structures to coordinate these

treatments, to improve the we! -]






































































